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How to Request an Inspection Through the CityView Portal 

Follow the steps below to request an inspection using the CityView Portal. 

Step 1: Log In and Access Your Permit 

• Log in to the CityView Portal from the Portal Home Page using your credentials. 
• Select My Items, then expand All. 
• Once your permit has been issued, the Schedule Inspection tab will appear. 
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Step 2: Select the Inspection Type 

• Click Request an Inspection. 
• Choose the appropriate inspection type 
• (e.g., Insulation & Vapour/Air Barrier). 
• If you need to make changes, click Previous Step (blue arrow). 
• Click Next Step: Date and Time to continue. 
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Step 3: Choose Date and Time 

• Select your preferred inspection date using the calendar. 

• Enter the email address and phone number of the person who will be on site. 

• Select your preferred time of day: 

o AM (Morning) 

o PM (Afternoon) 

• If changes are needed, click Previous Step. 

• Click Next Step: Complete submitting your request. 

⚠️ Important Notes 

• Specific inspection times cannot be requested, please select AM or PM only. 

• Inspections cannot be scheduled after 3:00 PM for the next business day. 
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Step 4: Confirmation 

• Your inspection request has been submitted, but has not yet been formally booked. 
• Once a date appears in the Scheduled field, your request has been accepted, and an inspector 

has been assigned. 

 

 

 

 

 

 

 

 

 



 
Request an Inspection  

in CityView Portal 

305 Barrie St. | Unit 4B | Bradford, ON | L3Z 2A9  
 

 

Viewing or Managing Your Inspections 

To view, cancel, or check the status of your inspections: 

1. Go to My Items 

2. Select your Permit Applications 

3. Navigate to the Inspections tab 

From the Inspections tab, you can view inspection details and see which inspector is scheduled to 
attend the site. If needed, you may contact the assigned inspector directly. 

⚠️ Important: 
The Request Inspection column and the Scheduled Inspections column serve different purposes. 

• Request Inspection is used to submit a new inspection request. 

• Scheduled Inspections shows inspections that have already been booked and assigned. 
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Should you have questions at any time throughout the process, please don’t hesitate to reach out to us. 

 

Town of BWG Building Services can be reached Monday-Friday, 8:30am-4:30pm by phone 
519-905-775-5366 ext. 1500 or email buildinginspections@townofbwg.com 

 

 

 

 

WE ARE HERE TO HELP! 

 

 

mailto:buildinginspections@townofbwg.com

